
Download the Coronavirus Contact Confirmation App (COCOA). 

The app allows users to know if they have come in close contact with a 
person who has tested positive for COVID-19 and can receive assistance from 
a health care center such as testing.
As more users register for the COCOA app, it will help prevent the spread of 

the virus. 

Stop the spread of germs and help prevent the 

spread of the COVID-19.

Sights and attractions.  
Anyone over the age of 3 
must wear a mask when 
indoors.

• To prevent heat stroke while 
outdoors, you may remove your 
mask if you are maintaining 
proper social distance guidelines 
(2 meters or more).

• Removal of masks are allowed 
when eating or drinking. Abide 
by the “no coughing” etiquette 
when masks are not worn.

• Staff members will be wearing 
masks or face shields while 
assisting customers however 
they may take their masks off 
when outdoors, maintaining 
proper social distancing

Hand sanitizer will be 
available at each facility.

• If no soap and water is available, 
use hand sanitizer. 

• When entering a facility, use the 
hand sanitizer provided. 

• Clean and disinfect touched 
objects and surfaces such as 
seats, handrails, tables, etc
frequently.

Temperatures will be 
taken before entering a 
facility. 

• If your temperature is over 
37.5 degrees celsius, you will 
not be permitted to enter. 

• Stay at home and avoid others 
if you are experiencing 
symptoms such as coughing, 
fever, or shortness of breath.

• Refrain from visiting the venue 
if you are experiencing flu-like 
symptoms, have been in close 
contact with someone who has 
symptoms or has tested 
positive for COVID-19, or have 
travelled overseas within the 
last 14 days.

Admittance will be limited 
due to COVID-19 
precautions. 

• Businesses may be temporarily 
closed due to improper 
ventilation inside of the facility.

• Tables and seating areas will be 
decreased so proper social 
distancing can be obtained.

To avoid large gatherings, 
queues will fall under 
proper social distancing 
guidelines and thus wait 
times may be longer than 
usual. 

• If indoor capacity is reached 
due to social distancing 
guidelines, reception points for 
further explanations could be 
held outdoors. 

• Meetings held in person are 
subject to be cancelled or 
modified to maintain proper 
social distancing.

If you suddenly feel ill, 
please contact a staff 
member nearest you.

Download the app


